
	
 
 
February 1, 2019 
 
 
 
Dear Visiting Team, 
 
This letter is accompanied by a report of the responses received from University of New Mexico’s student 
body through a survey conducted by the Higher Learning Commission in January 2019. The survey was 
intended to give all students an opportunity to participate in the accreditation process. Their responses may 
help you identify possible questions for your meetings with faculty, staff and students during your visit. 
 
HLC staff has removed any identifying information of faculty, staff and students with the exception of the 
institution’s chief executive officer. 
 
A copy of the results is also being sent to the institution’s chief executive officer and accreditation liaison 
officer. Per HLC policy, prior to the visit the institution may provide the evaluation team and HLC 
additional information or other data in response to the student survey. 
 
If you have any questions or comments regarding the student survey report, please contact the institution’s 
staff liaison, Mary Vanis. 
 
Sincerely, 
 
Higher Learning Commission 
 
 
CC: Dr. Garnett Stokes, President 
 Mr. Joseph Suilmann, ALO 
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Please rate your level of agreement with the following statements. If the statement does 
not apply to you, please mark the "Not Applicable" button. 

# Question Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree Mean Total 

1 
The communication I received from the 

school about the overall enrollment 
process was clear 

53 112 192 570 451 3.91 1378 

2 I received clear information as to how 
much my education would cost 90 193 185 480 427 3.70 1375 

3 

A school financial aid officer provided 
financial aid counseling to help me 
understand the responsibilities of 

borrowing money to finance my 
education 

177 258 214 226 213 3.04 1088 

4 The school worked with me to identify an 
academic program that met my goals 117 197 243 358 341 3.48 1256 

5 

An academic advisor provided me with 
accurate information about the 

requirements necessary to fulfill my 
course of study 

96 104 125 396 613 3.99 1334 

6 
An academic advisor was available to 

help me with questions about my course 
of study 

69 80 134 438 620 4.09 1341 

7 
I was placed at the appropriate course 

level that matched my academic 
preparation 

47 67 147 494 560 4.10 1315 

8 I am satisfied with the progress I am 
making toward completing my degree 63 59 139 453 636 4.14 1350 

9 Course content is appropriately 
challenging for my program of study 34 77 148 505 597 4.14 1361 

10 Courses required to complete my degree 
are available when I need to take them 116 223 217 456 349 3.51 1361 

11 Faculty who teach provide helpful 
instruction 47 64 175 498 576 4.10 1360 

12 Faculty are available when I need help 39 65 153 543 560 4.12 1360 

13 Faculty who teach are knowledgeable 
about their subject areas 24 27 88 458 748 4.40 1345 

14 
When I have non-academic questions, I 

can reach someone who can help me in a 
timely way 

82 152 269 427 383 3.67 1313 

15 Overall, I am satisfied with my experience 
at the school 80 84 173 527 509 3.95 1373 

 
 

 

  



Please use the space below to provide your comments. Be sure not to include identifying 
information for yourself or individuals at your school. 

I am a non-traditional student over the age of 60 years striving for my first college degree. I have felt positive 
support toward meeting my goal of earning a bachelor's degree. 

It would be very helpful if the school would inform oyu of all the fees (special) 

I understand the university financial aide office is constantly busy.  Better communication is needed when financial 
aide applications are put into "Special Circumstance" situations.  Because of this situation, I lost out on taking 
courses for the Fall 2018 Semester and selling my books back to the bookstore.  I kept checking the UNM website, 
for the status of my Pell Grant. All it said was "Pending", so I called to make an appointment to have a face to face 
meeting.  Finally, at the meeting, I was told I needed to make another statement, regarding my income. This type of 
communication needs to be taken care of ASAP.  I understand many students are enrolled, but going the extra mile, 
to explain in plain simple English, was very appreciated. 

UNM College of Nursing Family Nurse Practitioner program has been outstanding in all areas above. However, my 
daughter found that another department in the HSC, Biomedical Science Graduate Studies, was unwelcoming, did 
not prepare her or her cohorts for the level of expectation from faculty for new graduate school enrollees, and their 
pre-matriculation communications were lacking or not accurate. After being a Presidential Scholar as an undergrad, 
she found professors (not program head) not only unwelcoming and unhelpful, but disdainful of she and her classes 
concerns when voiced. She has ultimately decided to leave this program.   The University should consider  the 
nursing department as model for grad student mentoring and success. 

I have loved attending UNM. It is the 4th school in my journey to my degree and I am excited to have UNM on my 
diploma. 

As a non-traditional student it can be challenging balancing school and work. Many of the Art Department classes 
are offered during the day. The lower level art classes (Art Practices, etc.) often have 5:30pm sessions, but few of 
the upper level offerings do. Studio Art seems to be popular for people returning to school as an adult (there were 
usually one or two other non-trad students in my evening art classes) but it can be challenging to balance this with 
earning a living. It would be helpful if more of the classes including (429 topics, etc.) had evening sessions, even if 
only on alternate years. 

No resources available for students who have advisors that don't follow through with reasonable expectations for 
assisting the student to complete their program of study.  No readily available information available for 
mediation/problem-solving when students have difficulties communicating with their advisors.  The program has a 
hierachical structure instead of encouraging a collaborative, productive relationship between advisor and student.  A 
student's ability to complete a doctorate feels like it is completely at the whim of the committee chair.  If the 
committee chair wants to behave like a bully, there is no recourse for the student. Surveys like this feel pointless 
because nothing seems to change. 

I am making good progress toward my academic goals and UNM has been a great school. 

I am an online student whose tuition is paid by third party. We are asked to submit our final bill once we register. 
However once I submit the final bill, weeks later I find out there were added charges. I have to cover the $580 + bill 
on my own. The finance office needs to let students know additional cost are forth coming so that we can make 
financial arrangements. 

The Accessibility Resource Center has been vital to my success as I am disabled. 



By and large the teachers, and the student body, are great. UNM's administration is not. When it comes to 
budgeting, the regents convene to decide what departments to slash in order to continue throwing money at the 
football team. Tuition was raised to put cameras in the parking lots because UNM just noticed how dangerous these 
places are. The cameras were eventually put up; they were not, and most likely are still not, plugged in. UNM's 
parking lots and structures are still number one in reported vehicle break-ins in Albuquerque. 

The faculty and individual departments within the large school are very helpful, knowledgable, informative, and 
caring. The only problems I have encountered are outside of my department. 

Get rid of 3rd party online coursework. Keep everything on blackboard learn. Its so annoying that i have to go to like 
5 different websites to find my hw, etc.  Also your parking is atrocious and i hate hate hate hate HATE it. If im willing 
to pay a #%@&-ton for a permit in a lot i dont "qualify" for why would you deny my money. I hate south lot and the 
fact that all my classes are on opposite side of campus. I also hate my characters are limited because i swear i could 
write a book on all the dumb $^@^ you people should fix. Based on how much literally EVERYTHING costs i will 
NEVER be an alumni who financially contributes to the university. Thanks for forcing me into debt. Youll NEVER see 
another penny from me  PATS = SCUM (ppl r nice tho) 

The Speech and Hearing program does not provide an efficient schedule for students.  Most of the classes have only 
one class, one time, one teacher.  There are huge gaps in time between classes.  I feel like this is very inefficient and 
so inconvenient!  UNM needs to establish a schedule that is time efficient and does not have huge gaps of time in 
between classes.  Maybe hiring more teachers would lead to better schedules and additional classes?  That would 
create additional classes and times so students would have more options to choose what works best for each 
student's schedule.  Summer classes would also be a great option for student's who would like to graduate sooner. 

The University of New Mexico while providing cheap education that attracts many individuals, is not quite a full 
university experience. Between the poor location, lack of security, confusing overall degree/schedule system, there 
is much room for improvement. For someone who is a native to Albuquerque, this institution does not feel like a 
true University all around. It is appreciated to have such a convenient cost to attend but other than that, there is 
much that isn't as glorious as it seems. 

For the most part, communication has been just "OK".  I enjoy the classes and all but one professor have pretty 
much kept the same format.  The one instructor changed when tests were due and when posts were due, causing a 
lot of distress to quite a few of us as noted in our posts.  This was the only class that seemed "a little off". The only 
other issue was starting school. I was ready to start but I felt there was lack of guidance in what classes I needed to 
take or how much my classes would cost. I was told to register and was given the class#.  I felt like I was blindly 
starting my program.  Once I found the person/people who could answer my questions, it's been better. 

I've attended seven different colleges and this is by far the best and most helpful exoerience I've had. I love UNM! 

I am not very taken seriously as a Ph.D candidate, and being a native American I am not advised or guided in the 
area of required academics and in the financial aid arena. I am midway to completing my program and I am willing 
to complete my studies but I am receiving the assistance from the program I am in, which is the LLSS program. 

In the college of education I can not express my sincerest gratitude over the faculty, they are caring and supportive. I 
can see how passionate they are about public education and the success and happiness of ALL students at all levels. 
They are a very impressive team. Thank you. 

Being a disabled student, I park in handicap and there is never enough spots. No one regulates them or checks to 
see if that is THEIR permit and if it is valid. 

[PROFESSOR] in the School of Public Administration has been incredibly helpful to me. 



Communication between financial advisors and academic advisors could have been better.  Expectations were not 
always clear. 

I attend UNM-Taos campus, I wish there were more courses offered online, in the evening or on weekends. I work 
full time, like most young people in northern New Mexico. I want to work towards my bachelors and become an 
EMT, most classes I need to take are only during week days during business hours. Though I also learn best in a class 
setting and not online. 

Finding people who support mentor students has proven difficult over my time here. My worst experience of my 
entire life was while living in Student Housing from dealing with the […] who did whatever he wanted constantly and 
then would call a mandatory meeting to clarify that even though I had roommates on drugs, I had to stay in my 
dorm room. I also had an awful experience with a guy named […] who worked as a student in the mail room and his 
horrible supervisor […]. Upon complaining about […] to […], simply asking when I can go w/o dealing with him and 
he ignored me, sent an e-mail to […] and made a mandatory meeting to tell me he didn't care and nothing would be 
one. This is how the university operates. 

The overall feeling of lack of safety is an issue. when you get constant notifications of dangerous situations on 
campus it makes it hard to feel safe walking to and from class. We should have to show our ids much more often just 
prevent people who don't belong on campus from coming on campus. 

There were only a very few financial aid officers who were knowledgeable enough to give me the advice I needed 
and it seems they have left.  I think they need more training as they are meant to know not only about financial aid 
but also registration, admissions and any other miscellaneous categories involving student services.  Seems too 
much for one person to know all that. 

The program I am in is great.  I appreciate Gene Henley and the work he does in the School of Public Administration. 

Funds for schooling can be delayed from time to time, it sucks when instructors are demanding about the required 
text for the course. College is a step up from high school but that's no reason for instructors to make it all the more 
complicated! 

The Financial Aid staff are of no help to work with me to solve my FASFA issues. I’m going to have to pay Tuition and 
books, etc out of pocket again due to the fact I can’t seem to get any help from the financial aid staff. I am always 
just given a paper to fill out and told I’m going too need to talk with someone else who’s more “qualified” than they 
are and that said person isn’t even there at the posted times. I’m very disappointed with this schools lack of care 
towards its students. 

you need to hire more advisors like [PROFESSOR] in the […] department.  She has given me the best experience with 
an advisor.  The 4 other advisors I had seemed like they didn't care about our school and just wanted to push us 
through school. 

~ The required "Sexual Harassment"/"Grey Area" training is absolutely extortion and is very bias against men, 
especially for bringing Victoria's Secret on campus. ~ Accountants at UNM are inconsistent and incompetent - they 
do not understand the work they are doing and the reports they send to STC.UNM. ~ Theft on Students' Bursars 
accounts is an issue. Like many other students, I was charged nearly $800 twice for absolutely no reason, and the 
Bursar's office and registration office admitted it was a mistake when I questioned them and fixed such a thing with 
the touch of a button. Speaking with many other students, they are having the same issue with varying amounts of a 
few hundred to a couple thousand dollars. Straight up Stealing!!! 

I was under the impression that I had completed all my common core classes at CNM. When arriving at UNM I was 
told that there are more common core classes for my degree causing to stay longer in school. Costing me to pay 



more for college. Not cool! 

Umm financial aid has set me back even though I had completed everything on my side. Wish unm financial aid 
would have gone through my aidfile before classes started. online courses are not readily available for my degree 
plan. Only 2 300 level up classes 

I have had a wonderful experience at this college.  Everyone I have come in contact with has been encouraging and 
helpful.  I'm grateful to  be able to be a student at UNM.   There is one thing...  the books at the bookstore cost Way 
Too Much money!  I don't know if anything can be done about this, but, just saying... Thank You 

In recent years, UNM's mechanical engineering department is understaffed.  I am a graduate student, and almost all 
high level classes are online only, including core classes like the one I am in now. 

While some classes are offered at multiple times, some subjects and majors only Offer any of their classes in a small 
block of time during the day and are difficult if not impossible to work around if you work or take care of family 
outside of school.  “Improvements” to systems only make them more likely to crash or make them less user friendly 
and almost never work properly when first initiated for months on end.  Advisors, while friendly, often give 
misleading information and rarely respond to emails given for students to contact them. Also there are not any 
times available for any student who may work during the day and take online classes, which means that there is 
little to no support for students who are not physically on campus. 

The financial aid/bursars office staff can be rude. They expected me and my family to already know how the process 
of aid worked, and they were not clear on what paperwork was necessary, even when we asked them to help us. 
Over all, the financial aid aspect of my 3 years here at UNM has been dreadful. It is the worst part of each semester. 
Better organization in this department would be greatly appreciated not only from myself, but from many others 
that I know! 

I am tired of professors not releasing their book list until the last possible minute. I have a montly scholarship plan 
and if my bursar goes on hold due to tuition I cannot get my books unles I pay my full tuition, or pay for them out of 
pocket. Since I am a struggling college student that averages an income of 400 dollars per month this is a difficult 
task. If I had a book list in advance I could charge all of my books to the bursar and pay them off over the course of 
the semester. 

It would help to be given more information about tuition and all the fees associated with attending UNM. It would 
be helpful to be more transparent about the fees associated with each course and each college at UNM. 

UNM main campus and all of its branch campus' have provided me with educational opportunities that have helped 
to broaden my scope of experience in many fields. I feel that the education that I received with UNM is valuable and 
would recommend UNM to anyone seeking higher education. 

They need to do more to prevent/punish the rampant sexual assault on campus. They also need to background 
check their faculty members because there is at least one professor […] that has been fired from high schools for 
having sex with students and makes all of his female students very uncomfortable in lecture. 

The above questions are difficult to generalize. Some of my professors, advisors, and other staff have been 
incredibly helpful in my academic path, some have definitely not.  Overall I am satisfied with my education because 
of the price. I understand that I am getting what I pay for. I chose UNM because of the price so I know it will not be 
perfect. I think the most helpful thing would be to intervene earlier in undergrad, first semester, to help students 
truly discover what they want to do, especially since there is a time limit for scholarship money (4 years). I 
understand core classes are intended to do this, but true areas of interest aren't discovered this way. People take 
the easiest core class to fulfill the requirement. 



Working with the financial aid office has been extremely distressing throughout the entire time I’ve been here. 
Currently I am being ignored by [PROFESSOR] whom I was instructed to send an email to on Jan 7th and then I 
followed up ten days later. (It was a very friendly email asking for help with a complex issue). Today is the 24th and 
still nothing. I don’t know what to do or who to speak to because she’s supposed to be the supervisor. I am also 
helping my kid enroll and I repeatedly received inaccurate information about applying for dorms and was sent 
running in circles. Overall, It can be a nightmare working through the administrative stuff at UNM. 

At UNM, the […] curriculum is outlined by the […] coordinator. I have taken 3 semesters of […] at UNM under 2 
different coordinators. I can confidently say the first coordinator was highly ineffective in outlining an appropriate 
curriculum as both instructors and students complained about the structure and requirements. These complaints 
were frequently met with the response of "this is how it's always been." The second coordinator, the current 
coordinator, has made improvements to make the curriculum more manageable; however, now the instructors are 
complaining about the changes, returning the ineffective curriculum. The UNM […] department needs innovated but 
UNM had made no efforts, despite the countless complaints. 

I cannot stand how disgustingly and overtly left wing this campus and it’s professors are. I understand most 
universities are this way but it’s blatantly clear that the university doesn’t care about its conservative oriented 
students and I often feel pressured to hide my political beliefs for the sake of my grade and on occasion physical 
safety while everyone else is able to parade their beliefs around like it’s gospel. This is the number one reason I not 
only dislike the university but I encourage people to enroll in CNM or just not go to college at all. It’s better than the 
half-assed, biased education many programs at UNM are infused with. 

It seems as if the faculty there just want to get paid. Very few of them actually care about their students. Bookstore 
has highly unfair pricing. I would not recommend anyone to go to college here. 

There are too many teachers who are not experienced at all or who don't know the course. They don't answer 
questions and they don't know how to communicate or speak to their students. The school hires people who have 
no real world experience as well. 

I have been out of high school for eight years and decided to go back to school and the courses seem harder or 
different from the transition from high school to college courses. 

As a non traditional student, I'm in my 60's' I have felt accepted and welecome while attending school. 

I love the commitment to making the campus look amazing by planting so many trees and keeping the Duck Pond 
clean. I also appreciate the libraries on campus with an atmosphere that promotes productivity. 

I have been here for two semesters and both times, a required core course for my major has gotten dropped 3 - 5 
days before classes begin. This left me scrambling to find a course to take and the first semester I choose to take an 
online class because I need to take a required core course, even though I really wanted to take all my courses in the 
classroom. 

It took almost 3 plus years before I was able to finally get accurate information on my degree and where I stood. It 
was very frustrating but luckily I was persistent and able to navigate the system and find someone willing to help me 
get in the right track to graduation. Financial aid definitely needs an overhaul in customer service training overall. 

Current campus climate is difficult for students of color.  Academic advisement is not focused on completing degree 
work.  I was "advised" to come back over the summer to finish my degree.  This is unacceptable not to mention a 
huge financial impact.  I followed up with senior levels within the communications advisement department to no 
avail.  I am a top performing student who now must take an extra semester of courses. 



In short, there needs to be a remodeling of allocation of funding. With more available resources  for honors projects 
and transitions to grad school. Students who have parents that work at UNM (and are granted scholarship because 
of this) should not recive additional high paying scholarships or at the very least be limited to using their additional 
funds academically, not for vacation etc. 

Great School 

I lost my lottery scholarship due to not knowing that I must take additional credits if I choose to retake a class. I went 
a whole semester without anyone or anything informing me of this issue. As a first time college student I was not 
aware of this issue and now I either have to take out loans or drop out of school due to financial constraints. If the 
issue of taking additional credits was made aware to me, I would have been happy to take an extra class during the 
semester or during winter break. 

I am disappointed by the lack of strictly graduate level classes available in my program. Most of my coursework has 
been combination undergraduate/graduate classes and I feel that detracts from the advancement of my education 
when compared to graduate only courses. 

The teachers need to be more helpful with students on an Equal Access Plan.  I have had a few that are not willing to 
give the extra help needed, even if it is on the Equal Access Plan. 

The College of Population Health has been a very poor experience and going back, I would not choose this MPH 
program. The program director is extremely hard to get ahold of and rarely answers emails. My practicum has been 
constantly delayed and continues to be a hassle. I have raised several questions about courses and graduate 
requirements only to be passed on to several people in hopes someone has the answer. Courses are sometimes 
offered every one or two years making it very difficult to graduate on time which is not a big priority to the school. 
The faculty remains very close- and narrow- minded in their teaching and the classes are less than stimulating and 
very mundane. Also, this program is not geared for working professionals. 

Oftentimes in classes, I feel that I am teaching myself the material from the book. So I wonder what the point is in 
spending my money at this institution if I've had to teach myself the material as a result of poor teaching on the end 
of the professor. This usually is coupled with the professor's inability to help so I have to look things up online and at 
CAPS. I just think it's disappointing for UNM to allow that. The books should be supplemental and the teacher is 
there to clarify. Not the other way around. 

I've been in the MPH program at the College of Population Health for several years now and I am increasingly 
disappointed in the leadership. The administration makes it incredibly difficult to take the classes I need to graduate. 
I've had several classes get cancelled the week before classes due to low enrollment without any alternatives 
available. The program actively schedules classes during the work day to discourage students from being employed 
(told to me directly by [PROFESSOR]). [PROFESSOR] directs students to find their own practicums, and is unavailable 
for guidance on arguably the most important component of a masters program. Overall I'm incredibly disappointed, 
as well are many of my peers. 

More online courses would be very helpful 

My son is attending UNM as well and I am satisfied by the support my program's financial aid officer offered him to 
determine eligibility for financial aid.  My program is very rigorous and seems to prepare us well for our future 
careers. 

The Trio program and the CAL group for tutoring isn't that great. Like last semester I ended up with some kids that 
didn't knowing how to help me with my Math 100 course. And now I'm going thru the same thing with Math 120. 
Last semester I had to learn everything on my own. And now this semester I'm face with the same situation. I don't 



like having to ask students in the Trio and Cal for help. Because they don't know how what to do... I don't 
understand why their working there... I've been trying to find someone to help me with my math studies. I'm at a 
dead end. You guys need to do something about the tutoring in the groups. All they do is stand around talking 
eating. 

The professor for […] ([PROFESSOR]) was probably the worst professor I've had in my college career.  He lacked 
planning, constantly providing bad information, and overall lacked the ability to instruct. 

All of the faculty members that I have encountered throughout my academic career here have gone above and 
beyond to meet my expectations. 

The Study Abroad Program is the reason I came to this school and has proved to be incredible. But UNM is terrible at 
helping returning students figure out where and how to use transfer credits and even worse at helping students 
transfer credits. I did not feel supported by the school when I returned. 

My Master's advisor never made time for me and did not offer to advise a thesis. That person was not a good 
mentor and did not provide the support I needed. 

My academic advisor is incredibly helpful and is always available via email to help with things that I may be needing 
to graduate in the future or get ready for the upcoming semester 

I was an online student, and I highly recommend UNM does a better job of supporting their students working online 
in rural areas. I received extremely poor advisement, was constantly told to come into the advising office (3 hours 
away), and I constantly had to remind my advisor who I was and my background when I contacted them. They didn't 
even know who I was until my last year. I completed all of my own research and course registration on my own. I 
also feel that instructors need to be better trained on the UNM Learn interface. The course layouts were very poor, 
there was constant miscommunication, and there was a lack of consistency among syllabi, course schedules, and the 
actual online course. Instructors were also very hard to reach. 

I am currently in the ECME program at UNM Gallup, and was wondering why we do not have a Bachelor's program 
for us to continue our education and become teachers in an area where a demand for educators is high. Also I am 
concerned about the shift to have more classes for the program be offered online, when a majority of students from 
this area live in rural areas where internet access is inaccessible to most of us. Lastly I am concerned that currently 
one of the ECME instructors is being let go when there are only two ECME instructors currently that would mean 
cutting the ECME program staff by 50%. Our program is crucial to make futures brighter in Gallup by allowing 
educators to earn a bachlors degree and teach children in our community. 

I would like to see more available help for students with learning disabilities. 

Parking is awful. Parking permits are a joke. I’ve dealt with 3 different advisors all of which seemed to not care about 
my education. Class scheduling and office hours for are areas are not adequate for people with jobs. The new 
addition of the MOP online business program is the most positive thing I’ve seen at this school for people with 
careers. I was not advised as to the existence of this by any advisor but by a girl at the front desk of advisement 
when I called stating I couldn’t register for classes. This to me is unacceptable that my advisor didn’t give me this 
option. If there was another accredited school around I would prefer go there then here but I’m stuck in regards to 
getting the degree I want. 

Professors on a whole need to be more IT oriented. Some professors are really good about using modern technology 
others not so much. When I get a professor that doesn't want to use blackboard learn, wont post course materials in 
learn or shys away from computer adjuncts I consider it sub standard. 

Overall, not very impressive. One of UNM's biggest problems is it's archaic and slow information system. Confusing 



websites, prone to error, and slow to update new information. As for classes, sometimes the professors aren't even 
willing to help. 

I work a full time job. I find it very difficult to reach CAPS when I need to. For example, during the week there is no 
one there to help after 7pm. By the time I get off work at 5 pm make it over to the university, pay for parking, walk 
to the area, not enough time remains for comprehensive tutoring.  Another thing that was extremely frustrating as 
well was that during finals when I needed some help with tutoring, CAPS was closed. I have always been extremely 
frustrated with the ability of reaching CAPS for help. 

People of color are still not reflected or represented nearly enough in coursework OR within campus leadership. This 
needs to change. Plus, all ethnic studies programs need to be departmentalized. Until both of those standards are 
met, UNM will not be a model of diversity for the rest of the country. 

As a student of main campus and a work study for a branch campus, specific branch campuses need to have a 
bachelors program because there are classes that are not optional online and driving far distances does take away 
from school and class time. 

Financial aide is not well organized and as for Bursar's, they are not friendly, don't help you out as much as you wan 
them too and penalize you for the most ridiculous things and make it impossible for you to come to an agreement 
concerning your needs. I also think its stupid that you have to pay a % when using your credit card and when going 
in person it's either cash or check. They really need to get their things together and be more flexible. 

The University of New Mexico provides amazing resources for students who are going through a family emergency. 
My father passed away last October and when I called the loborespect group on campus, they were understanding 
and allowed my cousin to go up to campus on mine and my brother’s behalf to make sure all of our professors were 
notified and we were given accommodations to finish our work later without consequence UNM took care of me 
and my family when we needed it the most. 

For out of state students, there should be more social events meant to bring students together to mingle. 

The law school should receive more funding and improvements.  The law school is treated as the ugly stepchild of 
the north campus while the med school is showered with money.  We have the only law school in the state and it is 
a very competitive school.  It should be treated as such.  I have another graduate degree from UNM and attended 
UNM for my undergraduate degree as well, and the law school badly needs to be updated and appreciated.  If it was 
updated anywhere near how the med school has been updated, there would be more out of state interest in the 
school. 

I am unsure if this is relevant, but the IT department (the TLC department is unaffiliated with this comment) on the 
campus is very untimely with maintaining the technology on the campus. they have also made a bad habit of 
blaming work studies for the faults of the department head, and his second in command. 

Literally every student is pissed because the university keeps wasting money rebuilding things we don't need or care 
for. We didn't ask for this, and its not fair you make us pay for your own selfish vanity. 

The courses, once they have begun, I enjoy at UNM and I enjoy the faculty. I would like to see improvement in UNM, 
however, in respect to their red shelf and financial support enters. I often feel I am slipping through the cracks at 
UNM. I am someone who works full time, received a 3.9 gap with AP distinctions, currently work minimum wage and 
wish I could be a full time student at UNM, but know I couldn't afford it as I would have to go down from 40 hours a 
week at school. Ive never had financial advice from UNM. With Red Shelf, I also was double charged because my 
teacher was a graduate student and never sent me a link for access and I assumed it just meant I bought through the 
publisher. A small mistake that cost me almost a week's pay. 



They really try to go out of their way to make sure that we have as many resources available to us as they can. CAPs, 
Office Hours for professors, appointments scheduled via Lobo Achieve, study tables in Dane smith, they have study 
areas in the dorms, and they even keep the library open until 2 on finals week. On top of that, they constantly ask us 
for ways that they can improve. 

The financial aid and scholarship office is difficult to navigate and there have been problems getting all of my 
scholarships in on time and having clear directions from that office. My current advisor is really great, but previous 
advisers have given me misinformation and discouraged me pursuing specific degree courses because they thought 
they were too hard. Overall though, the academics and faculty at UNM are wonderful. 

The satisfaction I have with my experience as a grad student at UNM is largely due to my own efforts with some 
assistance from a few highly valuable staff and faculty. During my time here, I have encountered at least one faculty 
member whose unprofessionalism and inability to clearly communicate forced me to reconsider my chosen field of 
study, and many others shared these grievances. So, when I agree with the positive statements about the faculty, 
there are glaring exceptions. 

I am a UNM employee using tuition remission for my classes. Currently, the SP/FA semesters allow for 8 credits and 
SU semester 4 credits. It is more beneficial to have 9 credits for SP/FA and 3 for SU. This allows for employees to 
complete their degrees at least one semester earlier than the current tuition remission plan. Based on the majority 
of classes offering 3 credits and also if a 1 credit class is a lab, lab classes are not typically offered in the SU semester. 

Safety is my main concern on campus. I would like to see police officers patrolling campus in bicycles. 

I am a non-traditional student. I completed a twenty year career in the U.S. military before returning back to New 
Mexico. Going back to school was not in my immediate plans after my retirement. However, once I realized how 
competitive the job market was I decided to look into school at UNM. I meant with an advisor at one of the UNM 
branch locations, to seek guidance. I was hesitate at first, because going back school was a bit intimidating. During 
this visit I brought transcripts from the school I attended while in the military. The advisor did a great job of 
reviewing my documents and mapping out options for me. This visit was the push I needed to start my education. 
Today, I am a senior ready to graduate in May 2019. Thanks for the push! 

I feel like the resources available to students are somewhat hard to find information about, especially when you're a 
non-traditional student coming back. Also, I feel like there could be more info and contact with ASUNM. The 
athletics department is an issue. It is tarnishing the reputation of this institution of HIGHER LEARNING, not 
institution of sports. That being said, I think there is a place for sports teams, but it's a slap in the face to students 
knowing our money is going to the athletics department to be grossly misused for teams that lose. Do you know 
how sickening it feels to know the athletics department is in trouble for misuse of funds and cutting teams, but we 
get to walk by the new athletics center being built? It's a joke. 

I know it is mostly outside of the school's control, but the area around our school is not the best. I feel that if that 
was improved (the homeless and other non authorized personnel walking through campus), the the campus would 
greatly improve. 

UNM has been a great college for me. I think however they lack the support of the community to get involved and 
push higher education in the state of New Mexico. I think another thing UNM lacks is enrollment which impacts 
funding for overall education. 

Why have a waitlist if the professors can't override you into a class? I want to get into an english class but apparently 
it's already full and I was put onto a waitlist. I don't like how there are waitlists that can't be overrided. 

I had a problem that wasn't resolved (to my satisfaction) in a […] class via UNM-Valencia and with the process of 



remedying the problem. It was handled according to UNM policy, but the […] professor (according to my witness) 
who was the subject of my complaint, and one […] dept. head (at UNM-Main) proved to be dishonorable. I've 
written proof of my claim & complaint (course messages, emails), and my main question - my dispute over a specific 
quiz question I'm confident the professor is teaching/grading incorrectly - was never addressed. I received an A+ in 
the class, but I'm still disheartened by that experience and have diminished faith in the integrity & honor of the […] 
dept. now. It felt quite 'off''. 

I really disagree with your decision to cut the sport teams. I think that they are a important part of the University 
and because of your poor management of finances they will be gone. 

The UNM Gallup […] advisor is so unprofessional, rude, and NEVER available. [PROFESSOR] is not knowledgeable and 
helpful. I have met numerous other nursing students who dread having to deal with her. The whole process with 
applying online is a joke. We were told it was being done this way to avoid favoritism but clearly, that is still going 
on. It’s all about who you know. 

The experience thus far at UNM has been great and challenging. I encourage and recommend anybody and 
everybody to attend this university! 

This Campus is lacking in parking and student housing is terrible.  Especially DE Vargas. I wish the university would 
invest more in the quality of life for students instead of wasting money on projects like the Plaza, the new 
engineering building, or the building completed in by the Anderson building. 

There is no quality control for the online classes.  I have had one problem after the other, including but not limited 
to due dates from two years ago, a lack of links and options, unclear due dates, unclear grades, unclear assignments.  
Regardless of how many times I ask them to fix these problems, I am not seeing anything done.  I don't feel as if 
there is any way to be successful at UNM.  By the way, I am an honor student who transferred to UNM with strait - 
A's. 

With more and more mature students returning to complete degrees in a field they have been competently 
employed in for many years, different pathways to attaining degrees need to be explored. To require the same 
prerequisite burden of a high school graduate vs a mature adult appears to be simply money grubbing. 

I received my undergraduate degree at UNM and I have been pleased thus far. I recommend this university to 
others. 

I would like to know more about scholarships and benefits for maintaining a good GPA (such as Dean's List 
recognition, scholarship opportunities, etc).  When I no longer qualified for Federal student aid, I no longer seemed 
to qualify for scholarships.  Why??? 

I do believe UNM should be accredited but my experience at UNM has been that there is a lack of advisement and 
communication. The students progress is entirely up to the student and you can actually complete your entire 
degree without meeting with an advisor once, which is what I will do this upcoming June. I went to a different 
undergraduate university so the level of rigor at UNM has been less than what I was used to but I believe it is on par 
with the level of rigor of it’s undergraduate program for the purposes of maintaining students. 

The Financial aid office is disorganized and severely lacks in communication. I lost financial aid and had to pull teeth 
to get a clear answer, when I applied for an exception it was denied but with no explanation, I had to contact several 
people for information. Students have continuely surveyed a want to get rid of the football team, but the University 
refuses to listen. We pay for them yet they provide nothing in return but corruption and harassment allegations. I 
would like to see that money focused on education instead or other sports that have been cut.The professors and 
advisers are great, they do the best with what they are given. But all the other departments esp. the higher ups 



need a reeducation in morality and money management. 

Some of the professors would benefit from training in basic teaching methods. Many are disorganized and 
unfocused. 

I answered most of the questions above as "Strongly Agree" only because I am in medical school, and have access to 
excellent advisers (including financial aid advisers).  In undergrad at UNM, I had a significantly worse experience.  I 
received little to no advisement on course selection, how to get into medical school, nor did I receive any 
advisement on financial matters. 

My academic advisor at unm taos has been wonderful. She has helped me reach my goals. However, I am not happy 
that I have to transfer to a different school in order to complete bachelor's degree. Because I have been told unm 
main campus offers my classes on line. But then discontinue and I can not have an unreliable course. 

There doesn't seem to be any push for individual departments to update their websites or course catalogs, and thus 
many have very out of date information listing courses that haven't actually been offered in several years. This has 
led to some issues with degree planning.  Overall, however, UNM has provided me with an incredible undergraduate 
education with professors who are both deeply knowledgeable and passionate about their work. 

UNM wasn’t very welcoming for dual-credit students. They lumped us in with the ‘new students’ which made me 
feel belittled for all my hard work and maturity to get ahead. Also, I’ve run into several occasions where they assume 
you’ve been going to UNM and understand how certain courses work. They need to have a resource for ‘transfer’ 
students who are unfamiliar with course protocol and address it during class. Lastly, UNM in-person late starting 
courses require you to drop atleast 2 and a half weeks before the course starts to get a full refund and not get a 
withdrawal on your transcript which is EXTREMELY unfair. Shouldn’t be charged and given a grade for a class you 
unenrolled from before it even started. 

UNM has good teachers. However, the school has many issues. As a disabled student, I was not informed about all 
forms needed for reduced tuition. You only learn about needed forms if you ask for them directly. Staff working at te 
One Stop are rude and don’t answer questions. The burser’s office has sent me checks in the mail because of my 
scholarships, only to turn around and demand it all back plus servers hundred dollars extra. Sometimes UNM feels 
like a for-profit school. They’re always pushing loans on students. I think the teachers are great, but the 
administration is terrible. 

UNM provides so many opportunities in terms of internship, scholarships, and academics to so many discouraged 
and underrepresented groups. It has been life changing to be able to attend this school. 

As a graduate student in the School of Arch+Planning, it feels as though myself and my cohort have slipped through 
the cracks. It seems as if many seasoned instructors are leaving/retiring and getting replaced by far less-experienced 
instructors, even recent graduates from the same program (i.e. have graduated within the past year or two). 
Further, there is a high drop-out rate, little faculty/admin support (we don't get help unless we doggedly strive for 
it), and master's project seems to be discouraged by the architecture chair and graduate advisor (perhaps due to 
lack of resources, but still very upsetting for students). Further, students doing master's project say the process is 
disorganized/confusing and they receive little support. 

In response to my poor rating for Faculty availability I would like to clarify.  Faculty hours are historically one or two 
hours 1 day per week.  This limited schedule does not leave room for all students meaning we have to skip another 
class or miss work. 

All of my recent courses have been on line.  The instructional experience has been good and not so good.  Not all of 
the instructors utilize the features available to create a great learning experience.  Perhaps the instructors need a 



course on using Blackboard and setting up the tool to meet their requirements. 

Some fees are outraged.  I am a main campus student taking an online class due to course schedule conflict.  There 
is a &350 los alamos fee for this course even though I will never step foot on that campus for this virtual class.  How 
can you charge a campus fee for online?  Also parking is unaffordable.  Teachers are fantastic. 

It's really a great university with a really good staff of professors and personal. Indeed, I would have that to apply to 
a university again in US, I will apply to UNM definitely. 

I have a deep appreciation for UNM and what my collegiate experience has been, but I believe there are 
fundamental issues that need to be tackled in order to make this university reach its potential.  We need to be able 
to offer competitive compensation to recruit the best professors and advisers so students don't fall through the 
cracks and every experience is purposeful and impactful. 

UNM needs to hire more faculty from high-ranked universities with great teaching abilities. 

I am very satisfied with the diverse cultural experience at UNM. 

I am a non traditional student and have attended CNM, ITT Tech and other schools in the past.  My experience at 
UNM is and has been refreshing.  The atmosphere is wonderful here, I feel welcomed and challenged.  I really 
appreciate being surrounded by mature staff and students.  One thing that I constantly brag about UNM  for is the 
clear message that they (UNM) wants you to succeed, there is help for EVERYTHING you need.  The support from the 
staff is genuine. I love the instructors, I love the campus. UNM is just a great school I wish I had been able to attend 
straight out of college but life happened. Its never to late to go back to school. And I am in one of the BEST 
Universities! I wish more people would see what I see. 

Once during the fall semester, and again during the spring semester, classes were cancelled due to low enrollment 
and were instead substituted with online classes. I appreciate that these classes were available, but I paid tuition for 
in-person courses. In addition, another class this semester was cancelled without an online alternative. 

I experienced unpleasant faculty member who falsely accused me of aggressive behavior. I responded to her 
accusation. I felt she was not there to assist me when I needed her help. I felt she was prejudice towards me, I think 
I know when I am not treated fairly, it's that ugly feeling all over again. 

Above all UNM is bad at getting information out or making it easily available. I have found more 404 errors while 
trying to find critical information than useful links. 

Though the faculty is wonderful, there are several issues that I have. The first is that there is a disconnect between 
the Professors and the Book store. There is not one time that I have gone to the bookstore and I didn't have to order 
my books, often after the class has started. I am a non-traditional student and taking off work is often difficult 
during working hours. Secondly, the lack of on line courses for non-traditional students extends graduation and 
results in loss of revenue as students will either taken them at a slower rate or take classes at a competitive school 
and then transfer the credits. 

Safety needs to be a top priority, and is pretty pathetic at the moment. Homeless people sleep in the bookstore with 
pee-soaked pants, my girlfriend and I get a knife pulled on us across the street from campus and it does not go on 
the automated text message alert while he roams free to this day, cars get stolen, shots get fired, pools of blood on 
central right across the street from campus, people following my girlfriend, people afraid to walk to the bus 
station...none of this is acceptable. And yet, none of your questions above address student safety. I think that tells 
me right away where UNM's priority for student safety is: near the bottom of the list. I plan to tell every prospective 
student I talk to about UNM's lacks of safety. 



The masters Anderson program is rife with cheating. Most tests are multiple choice and online. The professors use 
the same project. It hurts the students who actually due their own work and do not cheat. Also they make students 
take unnecessary classes to pad their budget. I received a much better education from NMSU. They made people 
due in class assignments and changed them every year. 

The internet networks here on campus are oftentimes spotty and have terrible connections. 

It is way too hard to find the tuition differential for individual programs.  Tuition differentials have increased my 
tuition cost by almost 50%. The tuition differential was implemented during my studies, but how can perspective 
students find out how much their degree will actually cost? The continuous enrolment policy for thesis hours seems 
like a cash grab. 

I am on my fourth college transfer, I have had a lot of experience and so far UNM has been the worst. I was not able 
to make it to make it to orientation but was refused to be given online, until I told the people my husband was going 
to be deployed, before that it was not possible which makes no sense. I called several times and had gotten several 
different answers and no one to work with me. It made transferring hard and makes being an army wife extremely 
hard. Overall UNM should be much more understanding and more willing to work with their students. 

This is my first semester so it is difficult to rate some of the questions.  I think responding to these questions during 
my 2 or 3 semester I could answer them better. 

This is my first semester at UNM with only a few days under my belt. I am also a transfer adult student from a two 
year college so a few things may not apply to me. 

I'm an unconventional student. 

I feel the International Studies Department could benefit from another advisor. Ours is wonderful, but never has 
time due to an overwhelming amount of students. I just see the language advisor who takes care of everything for 
the most part. The one advisor that the department has is great when she has proper time to meet with you. 
However this is rare and I often feel rushed in our appointments and can tell this advisor is overwhelmed. 

I am dissatisfied with the education I am receiving at UNM. I believe that professors need to be much more attentive 
to students and what they are teaching rather than focused on their research and just making it through with 
classes. My first academic advisor from orientation led me in the wrong direction which took away from my time 
being able to pursue possibly a second minor or major. UNM was not my first choice and there is no way that I 
would choose it again I am achieving as much as possible but I wish that my professors cared enough to actually 
teach and make the courses challenging but fun so that I would retain the information and still want to do what I 
thought I did when I chose my degree. 

The system is a nightmare to work through. The awkward combination of technology and strict paper only makes it 
hard to work with the school. Being kicked out of over-booked classes sucks. And most frustrating, the parking sucks. 
Period. Having to park off campus and bus onto main campus is extra stress I don't need. It's a waste of busy 
students time to have to deal with parking and buses. On the bright side, I've had some professors and mentors that 
have positively impacted my life at UNM. Apart from the employment of TA's, the faculty is wonderful. 

It has been difficult to combine working and my desire to work toward my education.  There are too few options for 
evenings, weekends or online classes. 

I feel that there is too much emphasis on online coursework.  Classes need to be provided in an in person format as 
well! 



Morale is low and my professors seem very overwhelmed, which impacts the education of us, the students. I take 
evening classes and the classrooms and bathrooms are dirty, which I find pretty uninviting. 

My lectures take place in the Art History rooms.  All three rooms are cramped and uncomfortable, with extremely 
poor ventilation and air circulation.  My current classroom, #1019, has students packed in like sardines and we can 
hardly get enough oxygen.  Is this the best we can do to accommodate students?  I may have to quit this class it is so 
bad. 

The information about inclusive access is terrible and students end up paying even more then needed. The one stop 
office has the worse organization and assistance. They loose important confidential information and often give 
wrong information. There needs to be better assistance when it come to financial aid, course add and drop and fees 
applied when doing these things. 

In a time when teaching is at an all time low, the process from UNM is not only tedious, but discourages applicants 
in the teaching field. I would review your application process in education and fix it. Many of my educational peers 
have gone to a different university because of this application process. 

I wish there was more known support for first generation college students. I do not know who to ask for most things 
and essentially have no idea what I'm doing. Trial and error may work for a lot of things but it shouldn't be the case 
for college. 

I think many of the degree programs at UNM need to be restructured. Some of the course sequences are not 
practical. Or even worse, they focus on classes that essentially eat away two years of time at the university, then you 
have four semesters to get into all of the classes that you wanted to take in the first place! But wait! Those classes 
are only offered every other spring and fall. You better bet that their times will all conflict too. So you take a hodge 
podge of classes that you never wanted to take to begin with. However, you want to finish your degree on time 
because your scholarship expires after 4 years. But this will haunt you in the workplace later on because you don’t 
know anything that they want you to. Go college! 

UNM's financial management is run by a set of preschoolers I presume. Also, how come as student in the thousands 
we already pay, do we no get a built in parking pass for the school. Why do I have to pay more to a school that's 
lacking already. Shame on you UNM. 

Three of the courses that are required for my major were not available for the last two semesters, yet I was told I 
could get this degree from UNM. This misleading information has forced me to change my major, time, and 
thousands of dollars that could have been used for a school that could accommodate my major and its focus. 

I feel that we are very under prepared for Step 1 and Step 2. Lectures and professors in the first 2 years  tend to 
teach more toward their specific research than to the general prinicples of medicine. During Clinical years 
experienced prejudice and discrimination several times that was never addressed after being reported to the 
appropriate person. When asking for help with certain classes or for support and available resources, they were 
withheld from certain students. 

Somehow, someone else's transfer credits were coded to my transcript...it was a huge problem when applying to 
graduate schools. 

Most of the professors and instructors that I have had at this university have been outstanding. The facilities are 
kept in great condition and the maintenance/janitorial/server staff are friendly and hard working. Most issues occur 
among other personnel at UNM. I have not had any type of advisement since my freshman orientation and trying to 
get an appointment with an advisor is a nightmare. Online systems and websites are not user-friendly at all and 
constantly crash or lead to dead ends. A lot of employees in administrative positions are rude and condescending 



when asked for help or guidance. It is hard to get anything done here without issues. Overall: UNM is not very 
student friendly. 

Aside from academics, the activities provided at the school is limited. There is not much notice of engaging activities 
that will bring students more closer together. Because of that not many students feel as they belong and have the 
spirit to look forward to the next day with all the stress of assignments or courses. Where is the unexpected. 

Courses can be very difficult to get into once you hit the upper level classes due to the very small amount of classes 
offered. The times and location of the classes are also extremely limited and it is not always possible for students to 
attend required courses. 

I, and many other Biology majors I have spoken with, are unsatisfied with the lack of Ecology/Zoology-based courses 
offered at UNM. We feel the Biology curriculum is geared toward Pre Med, and Biomedical degrees, and there are 
fewer and fewer opportunities for us to earn degrees in Conservation and Zoology. 

We are two weeks into the semester and the Computer Science department has no tutoring set up yet. There is no 
tutoring past the 200 level. Ridiculous. There should be a dedicated  drop in lab with employees(not work studies) 
who can educate on computer science topics. CS at UNM is treated like a step-child and not given the respect and 
dedication it deserves. 

Advisement for transfer students could be much more comprehensive because I had to figure everything out as it 
came and the transition would have been much easier if someone had helped me in Abq. 

I would like to see more help for undocumented students who have to pay tuition out of pocket. 

I am a Regents scholar, and have found excellent financial, academic, and personal advising through that program 
([PROFESSOR]). Also, I really love my advisers in the chemical engineering department. 

More advisors per student and availability of required pre-med classes. Consortium agreement should rely on total 
hours enrolled for tuition price. Use of the internet and modern technology should be incorporated into our 
education instead of trying to preserve a traditional classroom environment. 

The graduate nursing program, specifically the nurse midwifery program, has been a horrible experience for all 
involved in my cohort. This program is in serious need of remodeling. This program lacks structure and the 
professors lack professionalism. They attempt to indoctrinate students with political views, are inadequate at 
teaching required material, and do not work well with students. I highly suggest a review of this program. I will never 
recommend UNM to anyone after my experience here. 

Everything online is a total nightmare. Why must you dig from link to link different website to different website 
trying to do the same thing? It is a literal unmapped jungle online.  Teachers and instructors are absolutely fantastic. 
Greatest teachers I've ever had, ever. Everything else about UNM is meh. Administration etc. Advisors are 
overworked, we need a bunch more. How can they help a student out properly if theyre cramming to fit the next 
student scheduled? They all have small 3-4 hour windows. And i looked to schedule one with an advisor i know and 
she didn't have any openings for days and days and days.  And the internet ALWAYS goes down. Like always. 
Everytime you call someone its just to be transferred or they dont wanna help. 

I have had to rearrange my course schedule several times due to unavailability. It seems online instructors do not 
put as much time and effort into teaching online courses, but unfortunately because of the scheduling I have to 
resort to online courses. Many instructors are to busy with their own research or masters/doctoral programs to 
teach courses to par. The college is getting rid of or cutting all together courses and programs that will actually be 
beneficial to students later in life. 



I transferred from CNM to UNM under the consortium agreement. The staff did not advise me that I was to hand 
deliver the agreement. My official transcript cannot be hand delivered so why would this important document be 
hand delivered by a student? I There was a transfer day that cost 25 dollars and then an orientation day that costs 
the student an additional 50 dollars. The increasing tuition to the students is one reason why the enrollment has 
suffered significantly. Parking spaces on campus are disappearing 2 to 3 spaces at a time. Reserved spaces that the 
school charges over 1000 dollars for are starting to overrun the parking that students pay for. I understand that 
UNM wants to gouge their faculty and staff but why your students? 

UNM does not care about the quality of education it's students receive. The school only cares about the money we 
give them. UNM does very little to reduce the rampant crime that occurs on camlus. 

I have had a great graduate experience at UNM, and I've found my professors and the University staff to be 
extremely supportive and encouraging. I am very impressed with the quality of my program. 

The following is a list of improvements that I would personally like to see at UNM (I realize they may not all be 
feasible):  1) Better campus security with more strict loitering policies to combat crime  2) More affordable and 
abundant parking   3) More on-campus events for all students to participate  4) Expansion of one-stop staff. There is 
no reason a student should wait as long as they sometimes do to have simple questions answered. 

Too many holds on my account for minor issues resulting from the university losing my records. On multiple 
occasions, I have had to access my personal files to produce receipts for payments they should already have on file.  
Tuition is way too high.  Not enough evening courses made available to  individuals with full time jobs. 

I would like to get an emotional support animal but it seems near impossible to get one. Why is that? 

The library is an incredible resource, deserves more funding and its own building. 

I am currently enrolled as a distance student. The area that I am in does not allow me access to assistance and when 
writing in for assistance it can be weeks before I get delineation on something, if I get an answer at all. I am hoping 
that I can finish my degree here as I have already put in too much time to figure out the quirks at another college 
but I do not recommend this school to anyone who asks. 

The advisors are not always helpful, classes can be hard to get into, and some teachers feel like they need to do trick 
questions or make students too much work in upper division classes. I have to remain constantly vigilant to make 
sure I’m on track, while the counselors do practically nothing. 

I based my answers off of my general advisors when I first started at UNM, not my major specific ones when I got to 
business school. 

The campus is beautiful and all staff seem to be  very helpful and professional.  I believe that the cost of UNM 
courses is reasonably priced and the quality of the courses is high. I do wish they had more online courses which I 
find more convenient. 

I am a nontraditional student as I work full-time while attending graduate school part-time. I also worked while 
attending undergrad at a different institution; UNM has much better resources for students like me. 

One thing that would be of extreme help to students is to advertise mentors and organizations that are related to 
fields of study that do not have a specific degree (pre-med, pre-law, pre-dental, etc). The only reason that I have a 
clue as to what I am doing is because I have connections to a mentor and other students who are going for the same 
thing I am. If I did not have them, I would be a lot more lost. 



There are real problems with the IFDM and Media Arts department not having a Dean.  I have taken a total of 9 
credit hrs out of the 24 in the last 2 semesters that will now no longer be required for my degree at the end of 
SPR2019.  This is not a joke.  I am paying for these courses with loan money and the real world cost with interest is 
going to be so much more than what I initially pay.  I think if the departments do not have a vision that is monitored, 
tested and true, then I am entitled to a refund or at least a credit towards future classes that DO count towards my 
degree. It just seems like the wild west in that department with no oversight. 

It disheartens me to say I feel like teacher salary is reflected in how much they’ll teach you 

Campus safety is an ongoing issue at UNM.  UNM is working on this issue, but needs to continue to work on 
identifying and securing vulnerable areas. 

terrible experience - grad school for arts & sciences does not interface with individual departments 

I think the UNM Native American Studies program is exceptional and should be promoted more throughout Indian 
Country and in Public Schools. With the urgency created by the Yazzie/Martinez case in NM I feel like all teachers 
should take NAS 150 or a similar course to approach their native students and other students of color with empathy 
and cutlural inclusion. 

There was an important professor in a department other than my major, whose conduct was unbecoming, 
unprofessional, and hostile, to the point where my department counseled students to take the required course at 
the local community college. 

I was not able to provide answers about enrollment and financial aid because I am an international student funded 
by a third-party. In addition, I would like to say that this school provides great support to international students and 
a very friendly environment. This school might lack some financial resources for research, but the environment is 
really good. 

Too much information about students that is in the hands of the professors/ instructors that they should not have.  
It puts students in a disadvantageous position. For example, a professor who can access all my previous academic 
records that he or she has not taught me and can see my grads/ performance.  A professor told me that I had never 
been a good student good based on the grads he had seen from my previous classes. 

The Bursar bill is very confusing and contains very limited detail about different charges. For example, "Fall Tuition 
Charges" and "Fall Fees" without the breakdown of the charges appear questionable. I believe the statements could 
be made more transparent. 

Please be more fix your financial aid and advising bureaucracy and infrastructure. Many students scholarships are 
with held because the computer system inputs inaccurate graduation dates, which then affects financial aid awards. 
I am not the only one with this problem. 

I am highly satisfied with my experience as a Ph.D. student at the University of New Mexico. The professors are 
serious and passionate about their research and teaching responsibilities. There is a strong interdisciplinary network 
of scholars and professionals in my field whose expertise I can draw on and learn from. The coursework is 
challenging and demanding and has pushed me intellectually and as a professional. Extramurally, I am very satisfied 
with the depth and extent of health services available to students provided by committed professionals. My 
experience at UNM has been great, and I highly recommend prospective graduate students in my field to strongly 
consider the university for their studies. 

UNM is an excellent university for minorities like me. 



In my experience, those looking to continue into graduate school receive little to no assistance doing so. No 
information is given on what to do or the requirements needed to apply. 

The course work goes around what actually needs to be taught. They force you to take NES Tests long befor teaching 
the subject that the tests entail to cover, then blame the student for failing. For 3 semesters I've been taking the 
same NES test. There is No study guide for the test, and the test costs $75. This semester they enrolled me in the 
class that this test covered. Why force me to take the tests when you could have prepared me for it by offering this 
class sooner. Also it took a FULL semester of arguing to staff about a serious issue effecting UNM and staff refused to 
understand and claimed that they don't have to comply 

I would like more variations in art degrees. I would like their to be a graphic design, and photography degree 

I really don't know how many credit hours I need to graduate. No one has clearly stated that to me. I know that it is 
on the web, but . . .  Also, I think that my abilities were over estimated when I matriculated. I should have been put 
in some lower division courses first. But, instead, I was given some real tough course beginning my first semester. 
Oh, well . . . live and learn.  Otherwise, I am happy with my experience thus far. All seem to be helpful and friendly 
here. I hope that I can continue beyond my Qualifying Exams. THOSE are my next big, hurdle.  Thanks, otherwise, 
UNM. I am happy to be here. :) 

The education provided and the services offered are fantastic. The physical campus itself has a homeless problem. 

UNM has given me the opportunity to really delve into my interests while still allowing me to complete my 
education in a timely and cost effective manner. While I don't take advantage of all of the programs and services 
offered by the university, I do appreciate having them available should I need or want to. UNM has done an 
excellent job addressing problems as they arise and I am confident that my education has been made better for it. 
My training for my degree will not only be competitive in the workplace but I will also have the ability to produce 
great work for the community at large. 

If a professor has a strong agenda, meaning it’s an opinion on a subject or political idea, do not force this view on 
the students. Don’t not let the student with opposing ideas suffer academically for thinking for oneself. If such 
occurrences happen, protect the student. We are allowed to disagree with respect. As a Christian who is pro-life, for 
traditional marriage, and conservative, I can receive retribution for having a different view and I am not alone. This 
isn’t an all inclusive stance for our campus. It’s all inclusive- except Christians. I can take the retribution, that’s part 
of life. But it should not affect my grades. 

UNM Valencia Campus does not provide classes during the evening and I hope this is something that can be 
provided in the future. 

I understand that UNM has a policy restricting instructors from disclosing a political bias or ideology. This has not 
been the case so far this semester. The instructors I have experienced this semester have a clear political bias and 
are not afraid to let it be known. Other students appear to be falling in line with the ideology being dispensed 
without thinking twice. I fear that these students are being indoctrinated into an ideology rather than educated to 
think critically, and for themselves. With Socialism and Communism imploding all over the world; it is a fair question 
to ask why, and at what cost to the people therein? The Mayflower Compact failed miserably. Why isn't that being 
discussed in class? 

I got my undergraduate degree at UNM and was not provided with any academic guidance. However, I had a 
wonderful academic experience due to the professors I had the opportunity to learn from. I am now getting a 
graduate degree from UNM and I have again had no academic advisement and I am much less pleased with the 
quality of education I am receiving. Overall, I believe UNM has provided me an excellent range of opportunities but I 
never received much academic advice (which has caused me some difficulties). My positive experiences still 



outweigh my negative ones, but it is sad that my undergraduate experience was so far superior to my graduate 
experience. 

Most of the instructors really care about us. They go out of their way to offer help. 

For the most part, faculty is amazing. The curriculum that Anderson teaches is how to do business in the 80’s and 
90’s. I have a career and have been in my career since I started at UNM, the lack of online classes makes it difficult to 
complete my degree. 

Funding for graduate students (specifically in the humanities) are incredibly insufficient. Stipends fall well below the 
poverty line, and the amount of work necessary to independently plan, teach, and grade makes it nearly impossible 
to take on another job to supplement our minimal income. I've both personally experienced and seen my colleagues 
experience dangerous living situations due to poverty status while being expected to present as professional and 
upper-middle class and to perform the status of someone making a living wage. Comparing the amount faculty earns 
to the amount graduate workers earn for planning and teaching courses makes it clear that the university system 
does not see student workers as true laborers of value. 

UNM has failed to invest in faculty and academic programs.  While the NM Lottery Scholarship makes 
undergraduate programs affordable, Graduate studies are significantly underfunded.  There are numerous vacancies 
in numerous departments, which further detracts from the educational experience.  Too much money has been 
invested in a losing and corrupt athletic department and administrative salaries.  Graduate Students and graduate 
research are not priorities.  Overall, the University struggles from its administrative failures and poor financial 
decisions. 

My experience here at UNM has been great academically wise. However, the academic advisors are terrible. They 
have no idea what they are doing and offer pointless advice. The advisors are not qualified and also do not care 
about the students that need help. They even told me to take classes that I didn't need to take. Advisors should be 
helpful, but here at UNM they are pointless and a waste of the students' college tuition. Students are better off 
planning their academic years by themselves. 

I gave the option 'disagree' on one question about knowledgeability of instructors because in math there is a 
problem. Instructors in math aren't knowledgeable enough. Check graduation rates for PhD you will have the 
answer. Students can't pass qualifying exams a reflection of their abilities. [PROFESSOR] knows about this. So please 
can they recruit good professors or improve conditions to attract good profeasors so that the PhD program is 
vibrant. This is very serious as this university is a flag carrier  of New Mexico. 

If CNM offered the degree I need to graduate then I would not be attending UNM due to the fact that the teachers 
are more helpful in their teaching and presentation of their material compared to most of the professors at UNM 
who basically make you learn the material instead of TEACHING. This is probably why CNM is going to have more 
enrolled and attending their schools in  the near future. 

UNM's attitudes regarding sexuality and abortion are very flagrant and ill-advised. The school encourages 
promiscuity to a flagrant degree. 

As an employee, I am so grateful to be able to take classes while having two children in college.  I am taking 
advantage of the tuition remission to complete my bachelor degree, and my daughter is using the dependent 
education program to get her bachelor in Special education.  She is very happy with her program. She participated in 
the Teaching Abroad program and she loves it.  Great experience for any students to have. 

The overall system of the school is extremely disorganized and none of the various depRtments keep in contact with 
each other causing me unneeded stress and requiring me to spend extra money on things I shouldn’t have as well as 
not giving enough attention to each individual student and just denouncing us to a general mass and treating us 



unfairly 

Financial aid support at UNM is practically non existent. Communication is clearly not important to those that should 
be helpful outside of expecting busy students to check Loboweb constantly in order to receive information that 
affects not only their course schedule but receiving financial aid in the first place. 

Many professors appear to care more about obtaining grants than their own research assistants or students. 

I don't want to pay for non-educational amenities. I watch my tuition raise and then a remodel of Johnson gym. 
Unacceptable. The reason UNM has so many foreign and out of state students is because you can get a decent 
education for a reasonable price. Screwing that up for no. Educational amenities is a mistake. 

There are a lot of employees who do not seem to be in the business of helping students succeed. There are great 
employees and then there are employees (as well as student advisors) who will not do anything "outside of their job 
description to help a student. A more caring culture needs to be instituted from above in order for real change to 
occur. UNM needs the enrollment and retainment. This should be a priority to all UNM faculty and staff. 

I had parked in A-Lot by my dorm literally 10 feet away and I was held at gunpoint and told to give my wallet, phone, 
and car up. I feel that there should be more security patrolling the campus. We have a car theft problem and I know 
it can’t be solved right away but we can do our best to eliminate these crimes by providing more security and work 
towards making the campus a safer place to be. 

I had an exceptionally positive experience at UNM 

I'm a graduate student at UNM. The character limit is too short to list reasons for this, but UNM has been an 
incredibly uncomfortable place to study. Professors (including dept. chair) have acted inappropriately and/or 
unprofessionally with us in many ways including: inappropriate social media messages, inapproriate comments or 
interactions as well as fostering manipulative and unkind behaviour that runs contrary to UNM's inclusive mission 
statement. This situation is hard as we can't complain as we need letters of rec for moving onward to new programs. 
I can't recommend UNM to anyone and actively dissuade interested students. These are issues that must be 
addressed at every level of the institution. 

I do not understand a professor when they ask that we have to have their permission to perform a task but do not 
get the approval until 4 days before it is due. 

I received an amazing scholarship from the University of New Mexico which will allow me to leave college with no 
student debt. 

UNM Gallup has everything, I had fun going through my classes. 

The advisers at the School of Anderson were of little help.  I basically outline what classes I should take during the 
terms based on previous year course offering.  Advisers couldn't tell me if certain courses are only offer in the spring 
or fall.  The answer I received was well it depends. 

The Bursars office has made paying my tuition more difficult then it has to be to the point where i considered just 
dropping out 

My only concern about the school has been the security. Several times this year, there has occurred times where the 
students were not safe. Security is hardly seen constantly at school and the blue poles at school are scarce and I 
don’t feel they would help us in a risky situation. I would like to feel more secure at school with more security and 
less situations that put students in danger in school and at dormitories. 



It was very difficult as a part time student full time employee/mother to take the classes I needed. Some classes 
needed for graduation were offered only once a year, one time in the day, making my schooling much longer than 
necessary. 

Expand the Portuguese program. Lower the amount of credits needed for a bachelor's. 15 Credit Hours a semester is 
not feasible for someone like me working 40 hours a week, and not for a lot of people who work less but have other 
obstacles in their life. If you do any less you will not complete your degree in 4 years.  8 semesters of 12 credit hours 
should be sufficient. 

School does not adequately support students. 

Whenever I have a question or form to turn in, every office makes me run all across campus between dean's offices 
and students offices etc, making any form of paperwork or questions a huge ordeal. During my first semester, pre- 
requisites weren't made clear, hence I'm a semester behind in math. Half semester online classes are horribly paced 
and should only be offered as a last resort. 

One of the issues I am finding within my department is that I receive inconsistent information from different 
professors.  This seems strange and ineffective.  I'm not sure why this is happening, but I am slowly finding the 
correct information, the more people I talk to.  Perhaps it's my department (LLSS) or the college of education.  But, 
I'm not totally sure.  In addition, there has been very little in terms of orientation to the doctoral program and all 
that UNM has to offer its students.  This has been disappointing. 

Good luck if you have any sort of problem or grievance when in a PhD program. If you complain for any sort of 
mistreatment that would not be tolerated in any normal work environment you'll get run out of the program.  The 
Dean of the College of Education is a buffoon on his best day. The majority of the faculty in the HESS department 
teach subject matter that has been outdated for 10 years.  They lack innovation, integrity and are a perfect example 
of the negative consequences of being tenured. On top of that certain faculty clearly show favoritism and cook 
grades for athletes because "they have to work harder".  Despite not having any budget, they created a tennis 
program to serve as a golden parachute for athletic dept staff. 

I had a sad experience with GPSA. I got accepted to deliver a paper out of State. As a graduate student, I thought 
GPSA would provide a little financial support they claim to be providing. Unfortunately, I came to realize (but I could 
be wrong) that their deadlines and process are made to make thing just impossible. It was so complicated to fill the 
forms that it seemed to be a way of wasting time and giving enough reason not to help students. The process to 
claim a financial support looks too professional and not accessible. And they never showed any willigness to help 
with the process. I ended missing my conference and got my candidacy rejected by GPSA 

I came to UNM as a first generation, non-traditional student. This campus, the environment and the resources have 
presented me with everything I have needed to succeed through a BA, MA and now a PhD. As a non-trad student,  
maturity and experience allowed me to  identify those resources, but traditional students may not have the same 
skills. We need to continue working to find ways to reach students who do not know how to take initiative, present 
them with working models, match them with mentors, and connect them to research opportunities. 

I completed my undergraduate program at UNM, and I'm now in process of completing my graduate program. While 
the graduate program is phenomenal, the undergraduate program was not. The teachers were all wonderful and 
clearly knowledgeable, but the program was far too easy. I believe it is too accommodating of students who put next 
to no effort in their work. Students with a Freshman level of knowledge can graduate from the program with ease. 
There's a difference between providing the resources necessary for students of all backgrounds to graduate, and 
providing easy unearned A's. I can say this as a former undergraduate and a current graduate student responsible 
for grading assignments. 



This school needs way more options for working adults: nights, weekends, and online.  It would increase enrollment 
and help students. 

Campus safety has been a big issue and still hasn't seemed to improve but instead worsen. The campus is public 
which allows many homeless people and others to be in places such as the union. 

The One Stop system needs to be revamped. It's more of a "one stop...now go to all these other places" or "oh sorry 
you just waited in line for 45 minutes, but you actually do all of that online" 

UNM should make a greater effort toward becoming a sustainable campus. It is the duty of a Flagship University to 
lead its community in research, communication, and education. Sustainable changes can be as simple as putting a 
recycling bin next to every garbage can. Bigger changes could include more xeriscaping or providing compost 
facilities for every department. The community looks to the standards that we set. 

My biggest concern with UNM is safety and parking.  I am an architecture student and the course load is time 
consuming and demanding.  My course work also requires me to use programs that only run on the computers at 
the school.  Therefore, I find myself, and many other students, working at the architecture building late at night.  
However, there is nowhere close for me to park that I can afford.  Therefore, I find myself walking alone at night for 
far distances to reach my car.  Often many homeless people sleep around the architecture building near the 
entrances and many times I have felt unsafe leaving the building.   Lastly, the escort service to help bring you to you 
car will often take an unacceptable amount of time to reach me. 

The budget cuts are decreasing course offerings; which has hurt my ability to pursue a degree. I also find the 
university's departmental hierarchy to be asinine and ineffective. Lots of money is spent on paying ineffective and 
incompetent figureheads a tenure-based contract.   The gym renovation does not seem to have been thought about. 
This is a quality of life issue, and I can personally say that it has impacted people I know from enrolling at UNM. 

As a BA & MBA UNM graduate, I negotiated returning to school just fine.  As a former student, I was and am always 
concerned with providing a culturally warm environment for NM 1st generation students.  It’s not about patronizing 
some “multicultural” cliche.  The automated systems function well.  I think that there should be highly trained 
administrative mentors to make eye contact and ask students if they are finding what they need - in the lobby of 
major buildings (Bursar, Advisement, Student Union, etc.). 

Focus on making UNM have a cohesive culture amongst the student body that can help excel academic cooperation 
as well and make UNM seem like a school that is not mainly commuter. Also, focusing on the pitfalls of single-sex 
organizations such as fraternities and sororities rather than the advantages they have such as the improvement of 
grades when joining a chapter, the involvement of personal development, and service should be what is focused on. 
A school that supports its Greek system is a better school, while this may stray from academics, the student’s mood 
and attachment to school does affect academic focus, success, and achievement. To improve education, focus on 
improving student’s connections to the university and each other. 

I really like going to school at unm, i just dont like advisement telling me which classes to take, if i want to take more 
classes and graduate when im ready then that should be ok, im paying for the classes, so should be able to take as 
many or as few classes i wish to take, its my money going towards the school, why cant i take extra classes? I would 
think the school would want my money. And why do i always have to see an advisor before  i sign up for classes? 
Why do they make it so hard to sign up for a class? Its really embarrassing to be an adult and have to see an advisor 
each time you want to sign up for classes. Why do they do that, no other college i have ever been to does those 
things. Thanks. 

My time at UNM has been incredibly awful and I feel as though I pay way too much in tuition to have the experience 
I am currently having. Advisors cannot be trusted to give you the appropriate information. My graduation date has 



even been delayed because multiple advisors have given me incorrect information pertaining to my specific degree 
requirements, as well as core curriculum. Financial aid is an incredibly difficult process at UNM because it seems as 
though the staff know just as much as I do. Every time I go with a question for the appropriate staff member, I leave 
with even more questions. It has truly been an awful experience and I look forward to the day I can say that I am no 
longer a student at UNM. 

Quality of instruction is superb! Instructors are well-read and very knowledgeable about current events, research, 
and application of theories. I'm impressed! 

UNM shouldn't allow known white supremacists/neo-nazis (Milo Yiannopoulos) opportunities to speak on campus, it 
makes UNM an unsafe environment for its students. 

I believe that staff and faculty could benefit from cultural competency training especially related to American 
Indians and tribal communities/students. American Indians have treaty-based relationships with the U.S. 
government which makes them both a racial/ethnic group as well as a political group. Some programs and staff at 
this University appear to be unaware of that relationship which, I believe, results in institutional barriers for some AI 
students. A specific example of this is the absence of a dedicated space where American Indian students can practice 
spiritual and cultural wellness. This is in contrast to the many spiritual/religious spaces offered on campus for 
religious groups. 

Full disclosure when a course is being taught by a grad student/PhD candidate. I don't feel as if I should be charged 
premium tuition for courses taught by students themselves... Or at least have an option so I can avoid that. 

with the overall academic programs that are available, i surely would like to be inform if there will be a bachlor's 
program for early childhood at the campus. due to the fact that many of our surrounding peers are highly interested 
in the program and i sure too would like to continue my education in early childhood and obtain a bachlor's degree. 

i believe that the advisement program at UNM needs some help. Multiple friends of mine have had to postpone 
their graduation because their advisor had informed them that thye had completed all of the requirements, but then 
in their last semester told them that they still needed a class. I myself have had to so digging around for information 
because advisors could not help me or there was no communication. At one point i tried to schedule an 
appointment with my advisor only for her to tell me a week later that she was no longer my advisor and pick 
someone else. This is frustrating as a freshman and even in upper levels of education. 

The question is about the $150 fee for late starting classes. Normally, these classes are intended for students who 
failed to fulfil their credit requirement during the semester. In the […] department, these classes are practicums that 
we have to take if we want to teach certain kinds of classes that finally help us build effective CVs. Our departmental 
authorities said there is no way to conduct these classes not in Maymester because it is the Dean of […] who decides 
it. And this money doesn't even go to our program. We think this is not fair and that this fee should be waived for 
the […] department students for whom this fee is a huge financial burden. […], graduate student ([…] department) 
[…] 

Rules are frequently bent for other people. I pass my classes and work hard to earn my credits and exceptions are 
constantly being made for students who do not work as hard or even pass their classes and it’s discouraging. (Ie. 
Letting students into classes they failed prerequisites for, letting students graduate when they didn’t spend their 30 
credits at UNM, bumping grades up a point so students may pass). 

I believe that UNM provides good value for the tuition. However, teaching methods of some of the faculty leave 
much to be desired at Anderson School of Management. There are instructors who will just read power point or 
notes in stead of teaching. 

I received two degrees from a top-ten university, and I am very happy with UNM Law School as an institution. This is 



a gem: without being cut-throat, the level of instruction is high; the professors are excellent in credentials and 
commitment; all members of the institution contribute to the larger purpose, to produce a cohort of qualified, 
prepared practitioners for our state and community. 

I overall I do not feel I get the appropriate teaching skills when taking core courses where a GA or TA is teaching.  
They need to be given better skills in this area 

For reasons of student safety and practicality, cheaper and more parking options should be made available for 
students. 

The art department facilities are sad, most of the furniture in the classrooms is worn down. I would expect to see 
things like this at a low-income high school, which is what I went to, but seeing it at a University is depressing. Even 
the classrooms look poor, if I had a choice I would rather work at home than on campus. 

The health insurance is an issue that should be addressed. Having health issues that lead to having to seek out 
medical help ultimately can be linked with paying a tremendous amount of money. Being in debt doesn't help 
towards succeeding in school. 

The Sign Language Program is implicitly biased against men and non-traditional students. The program offers no 
resources for study or practice, requiring students to rely only on the formation of social cliques in order to be 
successful in the program. The Sign Language Dept has no immediate intentions to recruit more male students, and 
effectively creates a learning environment that does not foster the success of male students and non-traditional 
students. Check the student demographics for gender in that department, and it will reveal a gender ratio of at least 
or approximately 7F::1M in all SIGN courses. The program does not facilitate the fact that men and women differ 
socially, and essentially creates a negative learning space for men. 

I have has the absolute best time as an undergrad at UNM. I think that this university does an amazing job of  
providing education that meets the needs of a very wide range of students all at different places in their education. I 
think that UNM is one of the best schools in the country when it comes to the faculty provided. I believe that the 
higher up individuals of UNM are the ones that cause the university to get bad representation (Regent's etc.) If the 
University could manage itself, I think the opportunities that they offer students are unmatched. and I am so 
thankful I have been able to make the most of them. I believe those who think otherwise don't take the initiative to 
get things for themselves but want it handed to them. 

I feel that UNM is failing its students. UNM only cares about money. The course fees are constantly being raised and 
I pay thousands out of pocket every semester. I work at the university for minimum wage, but am not paid enough 
to cover the fees, books, and my living expenses. I have two jobs outside the university as well. If it weren't for my 
parents I wouldn't be able to access an education here and they are heavily burdened by helping me. UNM needs to 
stop paying millions into the sports areas and faculty, principally the football and basketball coaches. That money 
should instead be used to offer assistance to students in need. there is not enough room here to voice all my 
concerns. 

Every single thing at this campus is INSANELY expensive, food, tuition, PARKING, everything. It takes far too long to 
get anything done at this school, financial aid to registering the classes. The UNM website is so difficult to use and 
when I seek help, I never find it. When I have a question, it takes FOREVER to get an answer, and 9/10 it’s gonna be 
incomplete. Most teachers are not understanding and give no help, I had family emergencies last semester and 
when I communicated to my teachers, they said if I’m plannng to miss a class I need to drop the course. I absolutely 
HATE this school but I have no other option. This school sets you up for failure one way or another. 

I enjoy learning and coming to campus everyday! This is a very friendly campus and I feel comfortable and at home 
at UNM. I love being part of UNM! The instructors I have had so far are amazing, always so passionate and engaging 



on the topics the classes are based on. 

I am enrolled in a new master's program at the school of law.  Coursework is not geared to working professionals, 
which was how it was advertised to potential students.   We are now being charged the tuition differential which is 
substantial, but do not receive any of the added benefits that a normal JD student would receive. All resources are 
focused on JD students, there is no career advice, advisor for MSL students with regular check ups, or any other 
useful resources. 

I don’t appreciate tuition and fees being rised every semester to pay for unnecessary things that UNM does to their 
campus 

Professors are uncaring and lousy at their jobs 

Tuition is too expensive its ridiculous. I can barely afford tuition and it continues to go up every semester. Parking 
permits are also beyond pricey. Everyone is constantly telling us to attend college but we are digging ourselves in 
debt in order to better ourselves. 

Paying and going through a lot for a low quality major. Being a first generation college student, assistance or 
clarification would be hard to reach. UNM financial aid, advisory, and bursars office won’t cater to individual needs 
or offer to help receive good student services. 

The pricing is very high 

why does the dean want to take Greek and Italian out of circulation in the school ?  Without learning about different 
cultures , what a boring world this would be . And just using  computers to translate languages takes the one to one 
individual feeling and love for one another out of the picture . Get my drift ? 

I'm an entrepreneur and have immensely benefited from the connections made through UNM's Anderson School of 
Business.  I highly recommend this to all potential business owners. 

I regret my decision to enter a graduate program here. The main thing that I will leave with is far more developed 
understanding of the nature of (professional) class-based hatred than before. I knew practically nothing about the 
false notion of meritocracy before, but now I am enraged when I see how it shapes the ideologies of those who buy 
into this myth, as the current and former directors of my department, as well as staff do. I will leave here as a very 
angry activist with little to no means of paying off my substantial student loan debt. I don't care anymore. Higher 
education is a joke that generates and perpetuates inequality and capitalism. Whatever future I might of had if I 
hadn't gone back to college was destroyed when I did. 

I attended the Univ of Wisconsin for my undergraduate degree. Compared UW, UNM has been utterly 
disappointing. Everything from registration to graduation has been a challenge to accomplish at UNM. The school is 
completely disorganized. Most professors are not qualified to teach higher ed. I am surprised they UNM is 
accredited, although I do not believe that they should be. I hope that the accreditation is removed, forcing UNM to 
drastically improve in every way. 

I'm an ARC student. Faculty and staff are heinously under-trained to meet my needs. 

With regard to the department of civil enginneering, I feel very strongly that students are recieving a very 
inadequate ciruculum. Upper division courses are frequently at risk of being canceled and it has turned a 2 year 
masters degree into a 4 year degree at the pace classes are offered. Furthermore, one of the two courses I have 
taken so far was taught extremely poorly, and was a waste of my money. I could have learned just as much by 
purchasing the textbook and learning on my own. I believe it is highly unethical to simply pass students along in this 
program and allow them to continue on in a career where they are entrusted with the safety and well-being of the 



public. 

I am very fortunate to work with [PROFESSOR], [PROFESSOR], [PROFESSOR], [PROFESSOR], and [PROFESSOR] with 
my academic needs and financial assistance. [PROFESSOR], [PROFESSOR], and [PROFESSOR] has helped me so much 
and I am very thankful for them.  They are knowledgeable and get the job done in a timely manner. 

I have been a UNM staff member for 6 years. Many years before my employment at UNM I discontinued studies at 
another university due to hardship and to support my family. At the prompting and with encouragement of emeritus 
foreign language faculty I met at a UNM Bookstore reading, I completed a BA about 3 years ago. I was deftly assisted 
by the Admissions office, University College and BUS to move forward on my degree. Subsequently, I was admitted 
to the School of Public Administration, and will complete the Master's program soon. At every juncture, I have 
received help in the most competent and caring manner at UNM. 

The advisor at freshman orientation was not very helpful. I, along with many of my friends, had to redo almost all of 
my classes, because he didn’t want to place me into the class I tested into based off of my ACT. I did excellent in that 
class. The freshman orientation advisors should be excellent and really try to understand your knowledge, as that 
would have set me back a semester in math. However, my advisor was very informative and helped me to 
understand the course plan and showed us all of the options. That was very helpful. 

Prior coming to UNM, I was very ready for taking classes and beginning the school year. I found the student 
orientation that I attended to be a turn off right from the start. Poorly managed, stressful, and costly I felt that it 
could cost UNM possible incoming freshman students. However, after the orientation, my experience has been 
better. Overall, I have been satisfied with the price of tuition and ability for students to obtain jobs on campus. I feel 
that for the most part the good faculty outshines the bad. I personally feel however, that any professor with very 
low ratings on rate my professor should be checked, as such professors can draw students away from particular 
subjects, particularly in introductory level courses. 

I believe that UNM Law School is great! The only area that needs significant improvement is career services (the 
improvement needed are not related to the current short staff). The department staff need more training and need 
to be available to students. Maybe hiring more advisors that don’t have higher titles or law degrees. All professors 
that I have taken class from are amazing. I have received assistance in other areas of my education from the current 
Dean of Academics and I think she is amazing. 

[PROFESSOR] from the Graduation Project has been particularly helpful and I feel that I could contact […] for any 
number of issues that I might have.  Although the advisors are available with an appointment, I feel very rushed 
when talking to them and almost as though I am a hinderance to their daily activities.  [PROFESSOR] never has made 
ne feel this way. 

Graduate programs at UNM are not required to use LoboTrax Degree Audit (Tool used to clearly track degree 
progress for undergrads) or LoboAchieve (Tool used to document information provided by advisors that is used for 
undergrads). LoboAchieve/Lobotrax help with program tracking, and advisor accountability.   It is an extreme 
disservice to graduate students that there is not a tracking tool to guide conversations with their program advisor 
nor are there documentation for students whose advisors do not use email in the event of misadvisement.   While 
my program is enjoyable, the vulnerability to misadvisement in my program is too high. Among my peers we've been 
told different requirements to graduate as well as course sequences andtimelines. 

My experience with the advisors at the University of New Mexico have been severely lacking, not only did I end up 
wasting valuable time and money taking courses because an advisor said that I needed them but I was also belittled 
to another advisor while in the waiting room with other students waiting to be seen on one occasion. If I had to 
choose all over again, I would have gone to another University. 

I really like this school! It provides the right type of education for me that allows me to learn the material without 



having excessive busy work. It may not get a lot of love, but it has really served me well! Additionally, the cost is 
unbeatable, especially with the Amigo scholarship provided to out-of-state students like me. The sports teams and 
the extra-curricular atmosphere are lacking, but if I was going to school to "have fun," I would have gone to the 
University of Minnesota, or Ohio State, or Clemson! I am pleased with the decision I made in going here. 

Services for graduate students such as the GRC and faculty mentoring + advising are mediocre. I would have long 
ago graduated with improved services. It's especially disappointing that the GRC was started with an HSI grant and 
during the time of that grant only minimally attempted to serve Hispanic students. 

I do not always agree with the core requirements for my degree. I do not understand how math and science classes 
that have nothing to do with my field of study will end up helping me when I only take the class to fulfill a 
requirement and not because I am actually interested. I do not retain that information because I remember it to 
pass but then immediately forget it as it does not pertain to my focus or my goals. If some one had explained why 
these classes were necessary, my attitude about them might  be different. 

The differential fees of Anderson Schools of Management is so so high that I am not able to take professional 
courses offered by continuing aid or any other. Anderson should reduce it's differential payment for students. Too 
expensive for students who earn minimal especially when they are international students. 

The difficulty and workload across the classes at Anderson and the degree to which the instructors care about you 
actually understanding the material is not consistent at all. I was completely unprepared for the amount and 
difficulty of the work I would face. This really should be spelled out before you decide on a concentration and 
register for classes, not when you're a couple weeks into your class and it's too late to turn back. There were not 
enough classes for me to take on in my desired concentration to graduate on time. Some of the teachers care deeply 
that you understand and succeed, while others just try to intimidate you and make you feel stupid. Some are 
successful professionals, some are not. 

Parking is horrible and expensive.  I must be at the campus at least 45 minutes to ensure a parking spot and pay an 
average of 30 dollars a week. This puts unnecessary stress on my schedule and pocketbook.  I have never come 
across announcements or notifications regarding parking while I have been a student at UNM. 

The continuation of raising tuition almost every year has led me to consider other higher ed institutions in the state 
or nearby states. The extra fees for tuition, use of the university technology (even though I have my own computer 
and never used the universities printers/computers), 300-level course fees, and online course fees are too much and 
increase every year. Moreover, the university continues to add other fees every year to their overall tuition cost. 

Financial Aid misawarded me over the summer (I was in between degree/nondegree). I wish they would have caught 
the problem earlier, I also I had to handle several back and first of additional documents. I told we don't know what 
we need till the hire ups enter in current documents in the system. I wished the first liners could have just told me 
everything I possible needed to submit for correction the first time around. I made several phone calls and trips to 
UNM I felt I was given a run around with no one to give me answers because the the desk people weren't in charge 
of determining what the department needed from me. 

I am extremely disappointed with financial aid. All of my documents have been completed and accurately filled out, 
but keep getting set back because the documents aren’t read 

I have several issues with UNM. 1. I am a student in the bachelors of science with my major in biology. Thoughout 
my time at UNM there was never enough classes offered at one time. Most times there was only one course offered 
at one time making it difficult to register. I have been a student for 6 years. 2. As a student the financial aid office 
should be knowledgeable in assisting the students of UNM. They are not helpful, argue, yell, and hang up in the 
middle of a conversation. Also, the process to receive student loans should be easier. I maxed out my loan limit and 
had to somehow find money for the remaining semesters. still trying to figure this out. No one can help guide you in 



the next steps. This is frustrating and unnecessary. 

My time here has been one of the best experiences in my life. As an international student, I have found a very 
welcoming place. 

My experience as a non-traditional graduate student has been a mix of utter frustration peppered with some bright 
spots. Each department needs to have a director of graduate studies that is thoroughly trained and knows the 
requirements of the program and the graduate college to help advise students properly. A poorly trained and nearly 
unreachable DGS in my department cost me a full year of coursework I don't need to take. 

I have been generally ok with the classes at the college; however, the organization of some of the curriculum for 
newer programs leaves much to be desired. At times, at least in my program, it seemed that the faculty hadn't even 
consulted each other about what we should be learning, and at times the classes seemed almost "thrown together" 
with little to no thought as to the outcome for the students. 

UNM's graduate program is sorely lacking in oversight. It is apparent that my program has little interest in actually 
encouraging students to graduate and succeed. The program accepts far more students than could possibly get jobs 
in the field, encourages competition between students for inadequate funding, and takes a hostile attitude to any 
feedback about the failings of the department. It is clear to me that the program does not value students and that 
the faculty will never be held accountable for their actions. Since beginning this program, my department has had 
several sexual harassment claims brushed under the rug. I have personally witnessed faculty endangering the health 
and safety of graduate students without repercussions. 

One particular teacher did not meet even minimum expectations. She has tenure, however, so despite her student's 
giving feedback that requested she get back to students, she did not improve. 

Due to the compression of information that could be covered in a semester, or even years, into a single unit of one 
part of a semester is extremely taxing and has resulted in confusion and dissatisfaction from many students in my 
department (the fine arts department.) this is, of course, no fault of UNM. It is a state level issue. A national level 
issue. The idea that every degree should be compressed into 4 years is rediculous and emphasizes the idea that I’m 
simply here for a price of paper, for credentials rather than an actual education. 

In certain departments, faculty and staff discriminate students on the basis of their sex, ethnicity, or religion. There 
is a system to address such issues, but if a student will go through that process, he/she may not receive justice on 
one hand (due to office politics and lobbying), and on the other hand, that student will be discriminated by other 
staff and faculty members in the future by labelling him/her as a problem student. 

As a non-traditional, returning student who works full time, I would love to see a more comprehensive online 
learning curriculum.  I anticipate problems in the coming term as courses that I need are only taught during work 
hours. 

Campus safety is a big concern to me. I would rather take online classes because I don’t feel so safe on campus. 
Tuition and fees are also a bit outrageous in price. 

UNM is a better school that what people like to give it. It has been clear what I need to do, and what I need to do. It 
has been easy to be able to set up classes, talk to teachers and get help when help is needed. 

when you say faculty, I assume you are talking about professors, they are great. The amount of course work with 
TA's is very disappointing, people who are only a few years older are not very inspiring in being learned people. 

Being a student at UNM is easily one of the worst experiences of my life.  Not enough time or space allotment in this 



comment section to detail complaints.  Can't wait to end my relationship with the university! 

Overall, I am satisfied with my expereince at UNM. As a grad student I, though, would appreciate more TA,RA, GA-
ship opportunities for grad students to fund their studies. 

The school is just very unorganized. Some guild lines for certain things especially like financial aid are just unclear 
and they throw surprises at students out of nowhere 

I literally HATE going in there they no idea what there do. Every time I leave I think maybe I should drop out they 
stress me out on a whole new level. [PROFESSOR] has no bed side matter she talks to me very disrespectful about 
my classes and what I need to take. [PROFESSOR] has no absolutely no idea what he is doing. He gave me some bad 
information about this math class 101 and 102. In the result of that I got a NCR and got kicked out of the program. 
Yes I did signed a agreement to take Math 101 and 102 and I wasn’t do it but [PROFESSOR] had me thinking that 
everything was going to be ok and that I could take it in the summer. I feel like I was kicked out like yesterday trash 
he couldn’t even lift the hold off my account to register for the fall. 

I think that the PA program specifically has raised prices too much too suddenly, after telling students 1 price. I also 
think that their professionalism and leadership needs to be looked at. 

I think UNM could do a better job at reaching out to rural high schools about scholarship opportunities, career 
opportunities, financial aid, and working towards college by dual credits in high school.  I think high schools and 
UNM should work together more and market more towards high school students to help bridge the gap between 
graduating high school and becoming an incoming freshman, especially to those that aren't familiar with 
Albuquerque and the bigger city lifestyle that they've never experienced before. 

Student support - things are improving, but as a result of lack of support, my graduate degree has taken far, far 
longer than I ever planned. Undergraduates are given academic advisors and structures are in place to guide them 
through the process. OGS is basically absent until you run into an issue with some rule you weren't aware of to begin 
with, and the staff there have at times been aggressively unhelpful.    On the resources side of things, how am I to 
complete my degree if the school continuously removes research resources from the library (where, quite frankly, 
I've almost never been able to find the books I need) - now the online resources are paltry as well.   School used to 
be an inviting, exciting place - now it feels sad. 

The most frustrating part of my education is the limited amount of classes offered during each semester. These 
limitations kept me from earning my degree in a timely manner. 

There is no uniform way of finding out where the assignments are in every class. Some teachers are very organized 
others are less than organized making finding assignments tough and the discussions are all over the place. My 
academic advisor looked as though she wanted to be anywhere than where she was when I met with her about my 
class schedule and what I needed to take. I am still unclear as to what classes I need because she did not seem like 
she cared or wanted to be answering my questions so I am wasting my money taking classes I don't need at the 
moment because I have no idea what I need to take at the college of nursing. As an example: Do I take the regular 
math statistics course or the statistics course for healthcare professionals? 

UNM is a good school for higher educational learning.  However; Staff in all areas need to take a more hands on 
approach in qualifying the needs and goals of entering students here at UNM. 

My experience at UNM has been very positive. I am working on a 2nd bachelor degree and I have learned things this 
round that I wish I knew the first time. Some from UNM and some I learned on my own. 

Teachers truly care about your success. 



Some instructors are great- others not so much. The quality of information available about academics as well as 
administrative concerns is highly variable. 

The biology and chemistry departments, in particular, need help.  Most classes don't seem to be set up for student 
success and students are opting to take the classes at CNM where they can have more personalized instruction and 
the instructors actually seem to enjoy teaching.  Also, to have to put in more work for a 1 credit-hour lab than all of 
the other classes doesn't seem like a reasonable expectation. 

To graduate I am required to pass a qualifying exam. I have an internship scheduled this coming summer that will 
overlap with the exam date. My department has refused to work with me to get my exam taken on time. They 
forced me to take the exam early without having two of the required courses needed to pass the exam. I spent my 
entire winter break trying to learn next semesters material on my own. Having only three weeks to learn this 
material on my own was not enough time to acquire the level of knowledge needed to pass the exam. My only other 
option is to stay an extra semester beyond my graduation date. Because of this, I will never recommend UNM to any 
future student or employer. 

Some professors I have met here have helped me every steop or the way towards my educational goals, and I am 
very glad there are professors at UNM that are considered to be in the top of their field of study. 

Parking sucks! 

I feel that personnel and instructors are bending over backwards to help students navigate and succeed. After a long 
hiatus between taking classes, I see a huge improvement in this at every level at UNM. 

UNM is exceedingly difficult to deal with in terms of administration, paperwork, orientation, everything 

The University bills its graduate programs as suitable to working professionals. Meanwhile, the program in which I'm 
enrolled does not offer evening, weekend, or online courses. 

  



What academic program are you currently enrolled in? 

 

 

Answer % Count 

Undergraduate Certificate Program 6.47% 90 

Other 1.15% 16 

Graduate Degree 32.71% 455 

Graduate Certificate Program 1.44% 20 

Bachelor's Degree 52.05% 724 

Associate's Degree 6.18% 86 

Total 100% 1391 

  



How do you primarily take classes at your school? 

 

 

Answer % Count 

In person 87.52% 1213 

Through distance education 12.48% 173 

Total 100% 1386 

  



What is your current age? 

 

Answer % Count 

17 to 19 17.42% 243 

20 to 22 22.01% 307 

23 to 25 10.97% 153 

26 to 28 9.46% 132 

29 to 31 7.53% 105 

32 to 36 9.18% 128 

37 to 41 8.67% 121 

42 to 50 8.17% 114 

51 and over 6.59% 92 

Total 100% 1395 

  



What is your gender? 

 

 

Answer % Count 

Male 34.48% 481 

Female 61.08% 852 

Other 0.79% 11 

Prefer Not to Disclose 3.66% 51 

Total 100% 1395 

  



What is your race? (choose all that apply) 

 

 

Answer % Count 

American Indian or Alaska Native 9.52% 142 

Asian 5.56% 83 

Black or African American 3.22% 48 

Native Hawaiian or Other Pacific Islander 0.54% 8 

White 61.60% 919 

Other 12.00% 179 

Prefer Not to Disclose 7.57% 113 

Total 100% 1492 

  



What is your ethnicity? 

 

 

Answer % Count 

Hispanic or Latino 35.23% 482 

Not Hispanic or Latino 56.07% 767 

Prefer Not to Disclose 8.70% 119 

Total 100% 1368 

 


